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Existing and planned measures 
on the promotion of racial equality 

 
Public Service Commission 

 
 

 
The Public Service Commission (the Commission) is an independent statutory 
body which advises the Chief Executive on Civil Service appointments, 
promotions and discipline.  Its mission is to safeguard the impartiality and 
integrity of the appointment and promotion systems in the Civil Service and to 
ensure a high standard of discipline is maintained.    
 
 
Services 
Concerned 

  The public can access to the reports on the work of the 
Commission that are published on the Commission’s 
website.  The public can also make enquiries and send 
comments or suggestions to the Commission Secretariat 
through the phone, in writing, by email or by fax.   
 

Existing 
Measures 

  Annual Reports on the work of the Commission in both 
Chinese and English are available on the Commission’s 
website. 

Assessment of 
Future Work 

  The Commission Secretariat will review its services from 
time to time, with a view to meeting the needs of people of 
different ethnicities.  
 

Additional 
Measures 
Taken/To Be 
Taken 

 
 

  The Commission Secretariat will encourage its staff to 
attend training to ensure that all services are provided to all 
members of the public equally, regardless of racial 
background. 
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For enquiries concerning the existing and planned measures on the promotion of 
racial equality, please contact Ms Faith WAN, Senior Executive Officer (1) via 
the following channels - 
 
Telephone no. : 2523 1953 
Fax no. : 2521 5480 
Email : psc@psc.gov.hk 
Postal Address : 26/F, Fairmont House, 8 Cotton Tree Drive, Central 
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